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! ®E[JEPANIbHOE C03ﬂaHV|e o6pva|_|_|,eHV|s=|
KABHAYEMCTBO yepes JInuHbIn KabuHeT

CospnaHune obpalleHnst Ha rpynny TEXHUYECKOW Noaaep>Kkm BO3MOXHO rnocre BxoAda B JIMYHbIA KabuHeT
nornb3oBaTerns

KHonka co3gaHuns obpalleHus (« TexHnyeckasi noaaepkka») AoCTynHa B BEPXHEM NPaBOM Yriy CTpaHuLbl %
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| ®E[EPANLHOE CosnaHune obpalleHus

KABHAYENCTBO yepes JINYHbIN KabuHeT
Mpu HaxaTum Ha KHOMKy « TexHuYecKkas noaaepxka» oTkpoetcs hopma, 0B iz P e =

B KOTOPOW HEOBXOAMMO 3anoSIHUTb BCE AOCTYMNHbIE MOMS.

Texuuyeckan noaaepxka

Eepcua npynokeHna: | 3.0 111-hotfix-4 or 09.10.2024 15.25

B none «Tun obpalieHnsa» HeobxoauMo yKkasaTb:

Pazfen cuctemel (noacueTama) * o | Mogcucrema Ynpasneuus Joxonamu -

e — *  WHumpeHT — ecnn y Bac Bo3HUKNa TexHUYeckasn
Tun ofpallesis . | 3aNPOC Ha KOHCYNLTAUMIO v
: — npobnema B paboTe cucTemMbl NN cuctema He
ALpeC MEKTPOHHON NoYTs * . | example@emall.com
Mpuwmep sanonkexus: example@email com pa6OTaeT;
NC povymenTa: | 04621122450
Ong MYPOS n MY, OCASATENDHO yKa2anne NC JoKyMeEHTa
Cnuco< GUID posynerTos: | c9c34c84-852b-4cch-abea-c89e37be0f0
i i = 3anpoc Ha KOHcynbTauuk — ecnv Bbl xotute
Tenechor " | +7 999 000-00-00
Muep sanonserns: <7 933 000-00-00 Nony4nTb pasbacHeHns no pabote B cucteme, a
TescT 00P3UIeHNR " * | TOOK 6200 NC 0462123450 A
[nuTensHoe 3asncanne PacnopaXexis Ha B038paT B CTETYCE YTBeDHaeH TakKkxKe pa3bﬂ CHEHNA No pa6OTe KO HTpon enn p n
[y#g AorynenTa - c9c34c84-852b-4cch-abes-c89e37be0190 |
Onywwire Bawy npeGresy » ceon nocneanme qeAcTEns = BBoﬂe ﬂo KyMeHTOB .

Enokenua: | BblOpaTs Mainsl  ckpuy 36 png X
0O5asarentHo gcbaseTe cxpeHLLIOT owntky, [oDasuTe spyrue enowenus (makc 5ME)

= Coners ofpalerve X 3akpsits

roskazna.gov.ru



;. ®E[IEPAJIbHOE
KASHAYEWNCTBO

Texuuseckan noaaepxxa

Bepcus nprnoweHna:

Pazfen cucTemul (ROACKCTEMA) * !

Tun ofpalLeHns * ;

ALpEC 3NeKTPOHHON NoYTs! * .

NC poxymenTa;

Cnucoz GUID gotynerTos:

Tenedon " :

8.0111-hotfix-4 or 09.10.2024 15.25

Moacucrema Ynpasnewus [loxonamu v
BoiGepuTe pasen cucremst

32NPOC Ha KOHCYNBTALMIO v

example@emall.com
Tipumep sanonkenus: example@email com

04521122450

Ona MTYPOS u MYQ. OCASATENDHO yKa2anne NC JoKymeHTa

£9¢34c84-852b-4ccb-abea-c89e37be0f0

Crucox GUID pokymertoz Yepes sanamyo

+7 999 000-00-00
Mpusep sanonkexus: =7 939 000-00-00

TetcT 00paileHuR

TO®K 6200 NC 0452123450
LnuTensHoe 3aeucaxne PacnopAXeHns Ha BO3BPAT 8 CTETYCE YTBeDXaeH
[y¥3 AorynenTa - c9c34c84-852b-4ccb-abes-c89e37be0130

Onvuwwire Bavty npeGIEay ¥ CEOM NOSHEATME ACACTENS

Enoxexna:

BhIOpaTs Mainbl  ckpuH 36.png
OBasarentHo go0aseTe cxpuHLOT owntki, JobastTe 3pyrue BroweHns (make 5ME)

BHumaHue:

= CO33aTs ofpaerve X 3akpsiTs

CosnaHune obpalleHus
yepes JInyHbIN KabuHeTt

B none «TekcT obpaLieHusi» HeobxoaAMMo NOMHOCTLIO
onncaTtb BO3HUKLLYIO Npobnemy, 4ENCTBUSA Nonb3oBaTens,
npeLecTBYHOLLIME BO3HUKHOBEHMIO NPObneMsbl, 1 ykasaTb
PEKBU3NTbI MPOBNEMHbLIX LOKYMEHTOB UMK onucaTb
BbINOSHAEMYHO OMnepaumto, Npy KOTOPON BO3HMKAKOT
OLLUNGKMN.

K obpalleHunto Bbl MoXeTe NpUnoXunTb CKPUHLLOTbI U UHbIE
dhaiinbl, KOTopble NO3BONAKT 6onee TOYHO U OAHO3HAYHO

npenennTb, Kak BO3HUKAeT ownbka, Unv Ha Kakon BOnpoc
Heobxoauma KOHCynbTauums.

* TeKkCT coobLieHnsa Heobxoanumo HaumHaTb ¢ koga TODK, B KOTOpom Bbl 06CnyKMBaeTeCh, U HOMepa BalLLEro fIMLEBOrO CYETa;
* HeobXoaMMO NMpu yKasaHUM PEKBU3UTOB LOKYMEHTOB yKa3blBaTb MAEHTUdUKaTOp AokymeHTa (MYWL) anga ogHO3Ha4YHOro

onpeaeneHns NnpobrneMHoro AoKyMeHTa.

roskazna.gov.ru



®EAEPANBHOE CO3JJ,8HI/Ie O6paL|J,eHI/IFI yepes JInyHbIN KabuHeT.
KASHASEMICTEO Mpumep obpalueHns — UHUMAEHT.

Ha pucyHke npuBegeH npumep odpalieHms Npu BO3HUMKHOBEHUM TEXHUYECKOWN nNpobnembl —
«numernbHoe 3agucaHue O0OKyMeHmMa 8 cmamyce YmeepxO0eH».

TexHW4eckan noaaepHea

BepeA NPATOKEAN: | 50 111hotfocd o 09.10.2024 15:25 «Tun obpaweHnsa» ykazaHo MHUmMAaeHT,
Frogemonms oot TE—e == hpas v «J1C pokymeHTa» ykasaH JIC A[lb, no koTtopomy cosfgaH
Tun oovaena | g ©]  [AOKYMEHT;
Aopec anecrpontoiinowTe*; [[exampe@ermatlcom |  «Cnucok GUID pokymeHTOB» yKkaszaH guid JOKYMEHTa;
nc gotymesra: [[ose02s65470 | «TeKcT obpalleHus» COCTOUT U3:

Ons MYPOS m NYO O0asarensHo veasanue NG aokymeHTa

Crncor GUID fpryMeHToE; |b3051eas-75e?44I-LQda:-,znﬂ;cdchde | ¢ Konui TOq)K’
Cnucor GUID goxyweHdToE UEpes E3NATYH
«JIC AQb;
* OnucaHme TEXHNYECKON l'lp06ﬂeMbI C YyKa3aHneM ee

Tenedpon * | +7 809 000-00-00 |

TekcT o0pawlesns * 1 | TO®K 6000 NC 04602365470
,El.nure.r:b"r;‘:rae (6011_&5_2 yacos, ¢ 9:10 25.10.2024) sasucanve PacnopA®eqns Ha EOEPAET B
Fnn Aokymenea - B3051ea5 TeeT-4414-06¢c-200c 4chE84Y OJTUTENTbHOCTW;
Onumte Bawy npoGnemy u cEoW nocngqume galcTorn ° ryMﬂ rl p06.neM Horo ,D,O KyMeHTa ;
Bnoswenus: | Buibpars dains ckpud 55.png X
OfazatensHo gofzEere cxpuHiuoT ousfion. Jofasste apyprie BEnosesunt (wake 5 ME) (( Bno)Ke H Mﬂ )) - I-I p Mn O)'(e H CKp M H L'IOKyM eHTa H

B3 Coanate ofpaleHie X 3aKpeiTe I'IOD,TBep)KLI,aI-OLLI,MVI I'Ip06ﬂeMy

roskazna.gov.ru



®EAEPANBHOE Cos,anme o6pau.|,eHm;| yepes JInyHbIN KabUHeT.
KASHAHEVCTBO Mpumep obpalleHns — 3anpoc Ha KOHCYNLTaLMIO.

Ha pucyHke npvBeaeH npumep obpalleHus N0 pa3bsCHEHNIO paboTbl KOHTPONen —
«PacriopsixeHue Ha 8038pam He rpoxodum KOHMPOIIb.

Texnueckan noagepxxa «Trn obpaweHnsa» ykazaHo 3anpoc Ha KOHCYNbTauuio;

Bepcua NpUNoeHnA: | 8.0.111-hoffoc-4 ot 09.10.2024 15:25

«J1C pokymeHTa» ykasaH J1C A[lb, no koTopomy co3aaH

Pa3nen cucTemsl (NoackcTema) ™ : Mogcucresa Ynpaenexdns Joxogamu ¥
BuifepuTe pasaen cucTems: D'OKyM eHT;
T OpaLLYeHUn * ANPOC HA KOHCYMETALMG - H
it | [ | «Cnucok GUID OOKYMEHTOB» YKa3aH guid JOKYMeHTa;
ANDEC 3NSKTPOHHON NOYTH * © | exzmple@email. com |

«TeKcT obpalueHusa» CoOCTOUT U3:

NIC noKYMEHTE! | 04602365470 |

s MYPES w MY OSasatensHo yeasadwe IC gosymerTa ° Koﬂ Toq) K;
Caucor GUID porymerTos: | b3051ea5-Tee7-4414-0d6c-20f0c4chibd4 .
|O|'m:m\ GUID gorymesion Yepes san=1yw | ° J-IC Aﬂ 5
Tenepor ™ | +7 503 000-00.00 | * OonnucaHme 3anoriHeHn4a nosrd n BO3HMKAKLLero
TekcT o0palLeHus * T(pJZDK 5000 NC 04502365470 T OTpVI LlaTen bHOrO pesyn bTaTa KOHTpOnﬂ;

B none "WHH" Gnoka I'imyuaTem: LormsHe Gbms 10,12 cuMeonos wnu Honb {"0").
B none MHH yrasaHo sHaveHue - 77 132456,

Tyn AokyMEHTS - B3051€35-TeeT-441 4-906e-2019c4chab04 ° ryMﬂ, I'IpO6J'IeMHOFO ,EI,OKyMeHTa,

OnuwmTe Bawy npoGnemy W CEOW NOCNEOHWE JEHCTERA

- «BnoxeHunA» - NPUNOXeH CKPUH AOKYMEHTA U CKPUH
EnoseHna; _ma_pan, Mannkl KoHTp[mb_lr‘!HH_mg: CHDUWH Bs.pn_g b S
O&asatensyo goJasere crpuhwor owmbkn. JobaesTe gpyrie snoxeHnA (Make. 5 ME)

NPOTOKONa KOHTPONS, NOATBEpXaatoLLmMiA npobnemy.

B3 Coagats o0palledie X 2aKpeiTe

roskazna.gov.ru



PaboTa c 3asaBKOU

®ELEPAIBHOE
KASHAYEWNCTBO

Mocne pernctpauum ob6palleHust Ha ykasaHHyo Bamu nouty npuger Homep 3anpoca

B bopmate SD XXXXXXX

Bce unamMeHeHuss nNo oOpalleHU0 NPUXOAAT Ha YKa3aHHbIN
NOYTOBbIN ALWMK

3apeructpupoeaH Baw sanpoc #5D7355245

Komy

o Mpw Hann4um npoBnen ¢ oToBpaxennen 3Toro CooBLLEHNA LENKHWTE 34eCk, YTOBBI NpocMoTpeTs ero B 6e6-Gpaysepe.

3apaecTeyiTe, [NaBen AnekcaHgpoeuul
3apervcTpumposad Baw 3anpoc Ne SD7355245

Mnr21.10.2022 1210 nr 21.10.2022 11:25

reply_sue@fsfk local reply_sue@fsfk.local

[lo6aBneH kKOMMeHTapuii B 3anpoc #5D7355245 -
Oxwpaem ot Bac oTeeTa Ha KOMMEHTapPWA ANA NpoLoaXkeHWA paboTt no sanpocy #507355245
Komy

6 |_|plr| Hann4Ynun I'IpDﬁJ'IEM C DTDépE)KEHMEM 3TOrC CDDGLLI,EHMR LLUENKHWTE 3ECh, yTobBEbl MpoCMoT,; KDMY

o Mpw Hanruum npobnem ¢ oTobpaxednem 3Toro cooBLLEHNA LENKHATE 34eck, YTobbl NpocMoTpeTs ero B 6eb-Gpaysepe.

roskazna.gov.ru /



®ELEPAIBHOE
KASHAYEWNCTBO

Ecnu npuwen 3anpoc uHcgpopmaumm

lNMpepnocraBneHue
MHdopMaLMK No nouyTte

MpepoctaBneHune
MHcpopmaumm no tenedoHy

BaxHo!!!

NMpenocraBneHne nHgpopmaumm no
3anpocy

» Hanncatb nncbmo Ha noyty eb_support@roskazna.ru;
» B Teme nucbma ykasatb Homep obpateHms: SD XXXXXXX;

» [NpepoctaBnTb MHOPMaALNIO.

» [l03BOHMTLCS 40 onepatopa no Homepy: 8 (800) 30 - 10 - 777,
» HasBatb onepatopy Homep obpatleHuns: SD XXXXXXX;
» [NpepoctaBnTb NHOPMALINIO.

B cnyyae He npegocTaBneHna OONONHUTENbHOM MHADOPMaLIUMK B TeYeHne
10 paboyux OHel paboTbl NO 3anpocy npekpawjarTcs, obpawieHmne B CYI
aBTOMAaTMYECKN 3aKpbIBAETCS.

roskazna.gov.ru


mailto:eb_support@roskazna.ru

/ ®EMEPANLHOE KASHAYENCTBO Yto Takoe UpaeHTUMKaTOpP, U KaK ero HanTn?

NaoeHTudukartop (MNYWL) — 310 cCTaTUCTUYECKM YHUKATNBbHbBIN MOAEHTUUKATOP, KOTOPbIA 3annucbiBaeTcs B
BUAE CTPOKM N3 TpUALATH LLECTU CUMBOSIOB UK LNAop.

TexHnyeckasn nogaepxka ucnonbsyet 'YW Ans UCKNIOYEHNA BEPOATHBIX OLLUMOOK NPy Hanuynm
OOKYMEHTOB C OQVMHaKOBbIMU HOMepamu/gaTtamu.

Mone NoeHTudumkaTop JOKYMEHTa pacrnonaraeTcs Ha BKnagke
«CuncremHble ATpubyTbi» Ha NaHenn BLICTPOro NPocMoTpa.

DcHOBHAA WHBOpMAaLLMA Mognucy CrmaM Bnoserun MononHuTensEHaa HHQOpMalIHa NMUCT COrNacasannn WeTopua onepaipad Janvcu yueTa

BHewHE nasHTHdimiaTor

nae 07914682-8c7e-0017-dd00-d67al 36480596

1TE/H na - - i
12.08.2024 20:14:06 Sflc4bbe-55b8-42d2-bdb3-THLIS5 ad4ide JhoTein Anaped Bacunuesny
LT/ DpemA KIMEH NS MIEHTHRNKETOD HIMEHIBLIETD
14.08.2024 16:38:06 T 1171711111711 WrTerpauws

roskazna.gov.ru



©  ®EOEPAJNIbHOE KASHAYEUCTBO

Yto Takoe UpaeHTUMKaTOpP, U KaK ero HanTn?

[ns npocmoTpa nons «aeHTudukaTop» B CnMckoBon doopme ero HeobxoaMMo npeasapuTenbHO 406aBUTb.

» B 1__f l.-'.'.\.-.:":

] 2 B HEH S L L Ex B~ &
] omerca HomMep Oata CraTye  Hammesozanwe AflG
- HacTpoiiku cnkcka
Nno CTh O pOK
CpegHER [C] mepessoc crioe
|71 Homep v HanMEHozanue BHAHMOCT
O[3 e «©
O 37 | CENOMEHMEM ()
O 2 VIBEHTHEMKSTDD fokyMERTE I 3
O MREHTHWKATOD CO3LATENA m
M [IETE/BOEMA MEMEHERHA
T oM
Bbirpy3ka cnucka AOKYMEHTOB 13 =
i o

CNNCKOBOWN POPMbI C Nosiem
WoeHTndukarop.

[lns aTOro Ha NnaHenu MHCTPYMEHTOB CMMCKOBOM
dpopMbI HAXXMMaeM KHOrKy «HacTpouky
crivcka,

Kafi no CaP AllE

HaxO4UM CTPOKY C HaMEHOBaHUEM
«geHTudmkaTtop JOoKymMeHTay,

yCTaHaBnNMBaeM B KONoHKe «Buanmoctb»
BGeryHok BnpaBo

. N COXpaHAeM U3MEHEHUS, HaXkaB Ha KHOIKY
¢ B «lpyUMeHnTb».

& - B » BRAB B R AR 9 K W @ Ctpoom
Hwepz ST R = = NPoBROGKA S = [OaTa MCNOMHEHWA S o=  Cymmawen. HMAEHTHMKATOR ROKYMEHTS
NOP-00000000003 19.09:2024 01 52008f-9495-0022-a81 0-600f4c902084
5 17.00.2024 0191161-806a-0021-F348-babafsdzfend
NAP-0o000300002 16 00,2024 0101 8{-9051-0021-bdal-31b0055bb e

roskazna.gov.ru
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MosiBunuce Bonpockl npu pabote B MY[A?
GELEPAIIBHOE o
KASHAYEMCTBO O6paTuTtechb B CNyX0y TEXHUYECKOWN NoaaepKKu

.l .................................... . l B Gnyae HepaBoToCnoCoBHOCTH
e £ TnyHoro kabuHeTa
- MNpu BO3HMKHOBEHUN : Npn BO3HMKHOBEHMM
: BOornpoca : oLwmnbKuM
: MNonb3oBarenb Bpy4HYO Co3aatoT [Monb3oBarenk Bpy4Hyto co3naeT
: obpawyeHve c Tunom Koncyneraumsa . obpatleHune ¢ Tunom UHumaeHT
: - onucbIBaeT BOMpoc, oTcbinka k HIMA v T.4. : - OnucbIBaeT AeNCTBYS, NPUBOASLLNE K
LesssssssssssssssssssansnannnnnnnnnsfsaannEnnEN RN N A SN EE s EEEEEEEEEEn s n i OI_LIM6Ke;
- MpuKNagbiBaeT CKPUHbI U NHblE (hansbl

: Ha mouymossili AWUK Mosib3osameris

roskazna.gov.ru



NMpaBuna co3gaHusa obpalueHus

®EOEPANBHOE KASHAYEWUCTBO _
B CNYyXOy TeXHMYeCKOU noaaepKu

1. KoppeKkTHO BbIOMpauTe TUN obpalleHns: «3anpoc Ha KOHCynbTauuto» nnm « MHUmMaeHT».

2. OpgHa KOHcynbTauumsa unu ownobka - ogHo obpaweHue. He cosgasante NnOBTOpHOE obpalleHne no Tomy
e BOMpocCy nnu owmnbke, 3ToO He TOSNbKO HE COKPaTUT BPEMS PELLUEHUS!, HO U 3aTPYAHUT PpacCMOTPEHME.

3. NMoHATHO U NHOPMaTUBHO yKa3biBanUTe pacnosioXeHne , B KOTOPOM BO3HUKIA npobnema.
Hanpumep:

«llodcucmema YnpaeneHus [Joxodamu/[JokymeHmbi ALB/PacriopsixeHue 0 cogepuleHUU Ka3HaqyelCKo20
rnnamexa (eo3gpam)».

4. PUKCUPYUTE He TOSNTIbKO OLIMOKY, HO U AeNCTBUSA, KOTOPbIE NPUBENN K €€ BO3HUKHOBEHWUIO.
5. UHcpopmMaTUBHO U MaKCUMarnbHO NOJHO 3arnosIHAUTE TEKCT obpalleHus, No HeMy crneumanucTbl
onpenensitoT BapuaHTbl peLLeHus.

6. OctaBnauTte KOMMeHTapuum B 06pau.|,eva| TOJTIbKO MO TEME 3adABKN.

roskazna.gov.ru
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®ELEPANIbHOE KASHAYEWUCTBO

CNACUBO 3A BHUMAHMUE!

roskazna.gov.ru



